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Top Dog Inspections/Mold Blasters! 
 
I met Dan Long at a trade show in Las Vegas, NV.  I was in a very in depth search for 
a software solution for my inspection and mold remediation business.  After looking at 
the capabilities of  Restoration Manager and seeing how it would fit in and apply to 
our business I discovered that it had much of what I was looking for and a few things 
that needed to be added in the reporting and estimating report side of the program.  I 
had several discussions with Dan Long and the additions to the software were 
made.  How has it helped our business? We used to spend hours on report writing 
and the system is designed to reduce the report writing and it does just that.  The 
customer management side of the program is incredible because it keeps all cus-
tomer documents and communications etc at your fingertips.  It is like having an addi-
tional office person.  It has significantly reduced our printing costs due to the backing 
up of the uploaded document that occurs  several times a day.  The back-up elimi-
nated our previous process of keeping a paper file of all documents. The client portal 
allows you the ability to assign your client access to their own individual area of the 
site that they can view any documentation that you allow them to view.  This is a 
great feature and it also gives the client a good look at how professional and organ-
ized your company is compared to your competition.  One of the things that con-
cerned us in changing our operating system was being able to learn how to use the 
program.  I can tell you that service software’s people will go out of their way to help 
you and your company to begin using the software.  Once you are up and running 
you will see how easy the program is to use.  I am extremely happy we made the 
change to service software.   
I would be happy to speak to anyone considering purchasing this software.  My 
cell number is 309-613-6195 and my name is Mike Lanius. 

Purofirst of Metropolitan Washington! 
 
Restoration Manager.NET has given us real time information to Manage our service 
teams and resources to maximize our gross profit margins. We now track our jobs 
and equipment usage using mobile pocket PC phones with bar coding technology, its 
saving us time and money by knowing where our equipment is and when it needs to 
be picked up.   The system is simple and easy to set-up, use, and maintain. 
 
Mike Park , General Manager 
Purofirst of Metropolitan Washington.  


